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LucyRx App  
How to Get Started

This Quick Start Guide will help you set up and navigate the LucyRx App so you can 

easily manage your prescriptions, access your digital ID card, and connect with our 

prescription care team.

STEP 1
Open the LucyRx App

Locate the LucyRx App icon 
on your mobile device and 
tap to open. If you don’t 
have the app yet, visit the 
Apple App Store or Google 
Play, search for LucyRx, 
and download to your 
smartphone or tablet. 

STEP 2
Register or Log In

New to LucyRx?  
Tap Register and fill in  
your details.

Returning user? 
Enter your email and 
password, then tap Log In.

If you forget your password, 
tap “Forgot Password?” to 
reset it.

STEP 3
Complete your profile

If registering, enter your 
personal information when 
prompted. 

Review and confirm your 
details to finish setup.

STEP 4
Explore the home page

Tap the Home icon at the 
bottom left to access  
your home page. 

No digging through portals 
or paperwork. Gain instant 
access to your pharmacy 
benefit details and 
spending.

Your pharmacy benefit plan at your fingertips.
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Access your digital ID card

Tap the ID Card icon at the bottom of the navigation bar. Your digital 
pharmacy ID card lives in the app. To view the back of your card, tap 
the “Back” button. View it, email it, or show it right at the counter.

Chat with the Care Center

Tap the Care Center icon to connect 
with a LucyRx certified pharmacy  
technician. Lucy is always ready to 
answer your questions regarding your 
prescriptions, claims, and more.

What Else You Can Unlock

Have benefit questions? 

Go to lucyrx.com/members  
or call 877-860-8846

View your medications

Tap the My Meds icon to view and 
manage your prescriptions. 
See your history and refills at a 
glance—and set reminders so you 
never miss a dose. 

Find a pharmacy

Tap the Drug Store icon to locate 
nearby pharmacies. Search by name, 
ZIP code, or location to find an  
in-network pharmacy near you.

https://lucyrx.com/members/

