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Subject: LucyRx Care Guides may call to help with your prescriptions
LucyRx Care Guides are included with your prescription benefit through [Employer Name]. You may receive a call from a Care Guide when they see an opportunity to help with your prescriptions.
Care Guides may help with things like:
look for ways to lower medication costs 
answer prescription questions
help with refills or prescription changes
You do not have to wait for us to call. 
You can call a LucyRx Care Guide anytime at 877-791-2237.
Calls from LucyRx will display as: LucyRx Care Guides
To make future calls easier to recognize, save 877-791-2237 on your phone as LucyRx Care Guides.
Care Guides will never ask for payment information, passwords, authentication codes, or other personal information that is not needed to help with your prescription benefit.
Want another way to stay informed? Log in to the LucyRx member portal and add your mobile number to receive text notifications.
If you miss a call, you can always call back when it works for you.
Thank you,
[Employer Name / HR Team]
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