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LucyRx Care Guides 
Need help with a prescription? LucyRx Care Guides may reach out.
LucyRx is your prescription benefit provider through [Employer Name]. As part of your benefit, you have access to LucyRx Care Guides. They can help you understand prescription costs, coverage, covered alternatives, refills, and next steps.
Care Guides may also call you when they see an opportunity to help with your prescriptions.
[Watch a short video]
How LucyRx Care Guides help
LucyRx Care Guides are here to help with your prescriptions. You do not have to wait for us to call. You can call a Care Guide anytime at 877-791-2237.
Care Guides may also contact you when they see an opportunity to help. That may include:
· lowering medication costs 
· finding covered alternatives 
· helping with refills or prescription changes 
· answering questions about costs, coverage, and next steps 
Our goal is simple: to make prescription care easier.
How to recognize LucyRx
If you receive a call from LucyRx, it will display as LucyRx Care Guides.
You may also receive a voicemail explaining why we reached out.
To make future calls easier to recognize, save 877-791-2237 on your phone as LucyRx Care Guides.
If you miss the call, you can call us back at 877-791-2237. Speaking with a Care Guide is included as part of your prescription benefit.
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