
Getting started with
Amazon Pharmacy is easy
This guide shows patients how to sign-up and start using Amazon Pharmacy

Transparent pricing, upfront
Compare the best prices on 
medications, with or without 
insurance

Fast, free home delivery
No more lines, pharmacy closures, 
or transportation gaps

Pharmacists are available from the 
Amazon app or by phone, 24/7
Our team is always on for your important 
questions

More ways to spend less
Solutions like RxPass, Prime Rx, and 
automatic coupons give you more control 
over your care

Visit the URL below (or scan the QR code)

and hit "Sign up | Sign in".

Questions? Call customer care at:

855-206-3609

1 Find Amazon Pharmacy 
in the Amazon app

Scan the QR code 
to get started.

amazon.com/pharmacy

*RXPASS IS NOT INSURANCE. Only certain medications are eligible for purchase under the program. Other limitations apply, see the full
  terms at pharmacy.amazon.com/rxpass/terms.

https://pharmacy.amazon.com/


We'll ask questions about you, 
your medications, insurance, 
and your health history.

Each family member creates 
their own unique health profile.

2 Sign-up just takes 
a few steps

Confirm profile details Signed-up!

3 Place your 
medication order

Ordering medications is similar 
to shopping on Amazon.

Your healthcare provider can 
send your prescription directly 
to Amazon Pharmacy. 

Once your medication has been 
reviewed by a pharmacist, you 
will be notified to proceed to 
checkout.

Pharmacy cart Delivery date promise 
and tracking


