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How to transfer your
prescriptions

Three ways to transfer your prescription P

pharmacy

1 Submit a transfer request

Sign in at amazon.com/pharmacy
From your Amazon Pharmacy dashboard, select "Transfer a prescription”

Add your prescription if you have refills remaining by selecting "Transfer
prescriptions from another pharmacy"

4. Use the search tool to locate the name of the pharmacy that has your Medications
current prescription g

Transfer a prescription

5. Add the medication's name
6. Submit your request

Share your prescription 3 Ask your prescriber
information tosenditdirectly
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Step-by-step: transferring in under 3 minutes

— @
---------------- > e > e

©® e e = ©
Sign in Choose Confirm your Enter your Add your Submit the
Go to “Transfer a old pharmacy prescription health plan transfer
amazon.com/ prescription”  we'll ask for: medication (Optional) We'll take care
pharmacy or « Pharmacy name  Type the name We accept of the rest
open the Amazon « City + state or start with your health
Shopping mobile what you're plan, or skip

. « Phone number -
app's Pharmacy . . currently filling for cash-pay

(if you know it) ..
menu at your old pricing
pharmacy

What happens next? Tips for a smooth transfer

@ We contact your prescriber

We'll request a new prescription or transfer
from your old pharmacy

@ You'll get updates
You'll receive notifications by email, text
(if enabled), and the Amazon app

@ Your meds ship fast
Delivery is fast and discreet — tracking included

@ Need help?

Call customer care at: 855-206-3609

« Controlled substances require a new
prescription — transfers aren’t allowed

» Keep a one-week supply on hand during
your first transfer

» Add all household members in your
pharmacy profile

« Submit all medications together for
fastest processing
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